EMILE

FOUNDATION

PRIVACY POLICY

Last updated: March 2026

(Emile Foundation was previously known as Orphans Feeding Foundation. References to the
Foundation in this policy include activities conducted under either name where applicable.)

1. Introduction
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Emile Foundation (“the Foundation”, “we”, “our”, or “us”) is committed to protecting your
privacy and handling your personal data responsibly, transparently, and in accordance with
applicable data protection laws, including the European Union General Data Protection
Regulation (GDPR).

This Privacy Policy explains how we collect, use, store, protect, and share personal information
when you interact with us through our website, make donations, subscribe to communications,
participate in our activities, or otherwise engage with the Foundation.

By using our website or providing information to us, you acknowledge this Privacy Policy.

2. Who We Are
Data Controller:
Emile Foundation
Zeestraat 70
2518AC Den Haag
The Netherlands
Email: info@emilefoundation.org
Website: www.emilefoundation.org

Questions regarding this policy may be sent to the contact details above.

3. What Personal Data We Collect
We may collect and process the following categories of personal information.

Information You Provide
When you interact with us, you may provide:
¢ Name
e Email address
o Telephone number
e Postal address
¢ Donation details
e Payment confirmation details
¢ Communication preferences
o Messages sent through forms or email
e Event registration information
¢ Volunteer or partnership inquiries
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Providing personal information is generally voluntary, but some services (such as donations or
communications) may require certain data.

Information Collected Automatically
When you visit our website, we may collect:
e |P address
e Device information
e Browser type
e Operating system
o Pages visited
e Date and time of visits
e Website usage information
e Referral source
e Cookie identifiers
e General geographic information
We use analytics tools to understand website performance and improve user experience.

4. How We Use Personal Data
We process personal information for the following purposes:

Donations and Financial Transactions
e Processing donations
e Issuing confirmations
¢ Maintaining financial records

Communications
¢ Sending newsletters and updates
e Responding to inquiries
e Providing information requested by users

Website Improvement
¢ Monitoring website performance
e Improving user experience
e Measuring campaign effectiveness

Legal and Administrative Obligations
e Financial reporting
¢ Regulatory compliance
e Fraud prevention
e Security monitoring
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5. Legal Basis for Processing
Under GDPR, we rely on one or more of the following legal bases:
e Consent
e Performance of a contract
e Compliance with legal obligations
o Legitimate interests of the Foundation
o Protection of vital interests where applicable
Where consent is used, you may withdraw it at any time.

6. Donations and Payment Security
The Foundation does not store full payment card information.

Payments made through our website are processed through trusted third-party payment
service providers and website service providers.

Payment providers may process:

e Payment information

e Billing information

e Transaction confirmation details
Such providers process data under their own privacy and security standards.
The Foundation does not sell, rent, or trade donor information.

7. Communications and Marketing
If you choose to receive communications from us, we may send:
e Newsletters
e Project updates
e Campaign information
¢ Fundraising communications
You may unsubscribe at any time using the unsubscribe link or by contacting us directly.
The Foundation does not send communications on behalf of unrelated organizations.

8. Cookies and Analytics
Our website may use cookies and similar technologies.
Cookies help us:
e Operate website functionality
e Understand visitor behaviour
¢ Improve content and performance
o Measure outreach effectiveness
We may use tools such as:
¢ Google Analytics
e Google Ads conversion tracking
e Website platform analytics
Analytics data is generally aggregated and not intended to identify individual visitors.
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Where legally required, visitors will be asked for cookie consent.
Users can manage cookies through browser settings.

9. Sharing Personal Data
We may share personal information only where necessary with:
o Website hosting providers
e Payment processors
e Email communication platforms
e Analytics providers
e Professional advisers
e Regulatory authorities where legally required
All service providers are expected to apply appropriate data protection measures.
We do not sell personal information.

10. International Transfers
Some service providers may process information outside the European Economic Area (EEA).

Where transfers occur, the Foundation seeks to ensure appropriate safeguards are
implemented in accordance with applicable data protection requirements.

11. Data Retention
We retain personal information only for as long as necessary to:
¢ Fulfil the purposes described in this policy
e Meet legal and financial obligations
e Resolve disputes
¢ Maintain historical records where appropriate
Retention periods may vary depending on the type of information.

12. Data Security
We implement reasonable technical and organizational measures to protect personal data,
including:
e Secure website technologies
e Access controls
e Password protection
o Limited access to sensitive information
o Internal procedures for data handling
No method of transmission over the internet is completely secure.

13. Your Rights

Subject to applicable law, you may have the right to:
e Access your personal data
e Correct inaccurate information
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e Request deletion

e Restrict processing

e Object to processing

e Withdraw consent

e Request portability of data

e Lodge a complaint with a supervisory authority
Requests may be sent using the contact details above.

14. Children’s Privacy
The Foundation’s website is not intentionally directed at children.

Where programs involve children, personal information shall be handled with heightened

protection measures and in accordance with safeguarding requirements.

15. Third-Party Websites

Our website may contain links to external websites.

The Foundation is not responsible for external privacy practices.
Users should review third-party policies independently.

16. Changes to this Privacy Policy
We may update this Privacy Policy periodically.
The updated version will be published on our website with a revised effective date.

17. Contact and Complaints
For privacy-related requests or concerns:

Emile Foundation
Zeestraat 70

2518AC Den Haag

The Netherlands
Email: info@emilefoundation.org

If you are located in the European Union, you may also lodge a complaint with your local

supervisory authority.

End of Policy
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